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< faeett, 17 S, 2021

qT.H1.1. 416(37).—FT T, Fa sifae Jea® (AfHaw) sfafa=a, 1995 (1995 =1 7) it
T 22 FTT Y& eTeaadl &1 TIRT FId g4, Haed SA[asd deas a9, 1994 FT 3T AT FIA 5q
et R aardr 8, dard: —

1. H&reT AT ST T -
(1) == =t &1 "t 97 Fae Sttt qead (Feree) Faw, 2021 2
2) T W TS § T TR Y T | e g

2. FA AT deas =aH, 1994 (v =a# 3% = Fgr 7147 8) % H=w 6 #, 37 77w (6) *
o=, feterfea sv e siawafoa frar stroem, srata: —

3273 GI/2021 (1)
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3.

“(7) STET FET LRI T Tg THTTT 21 ATAT & o TRt ot et 7 F1d6d, T FlE & aqs T
TEl §, AT 98, e ATILEL FH GAaTs FT AT o 6 T9ATT 3 oIed § 9T I AT =ad i

T 20 F ST * ATETE UH et T =S a1 FEF F TR0 1 I TG0 K A g w7
Tl Bl

IFq =t & w7 °, 39w (1) % geara Mwtofed 3 faw st Brar smom,

T —

“(12)  STET 5T ALEHTT FT g AT g7 J1q7 g T 7T off ==er &1 s |9iar & sqey

el g, A1 a8, Had AILEL Al AaTs HT TTHL I 6 Ge=7q 37 forfaa & saer s Aferf==a #T amT 20
& T o AT UH el S ==eT AT HTHT 6 THIOT AT [ THIOT H[ T 105 H Tl gl

4.

(e Nl enN

I At °, B 14 % ge=ma Meterfea siaseenfua o S, srafa—

15. g Aamr §5==T - (1)

THTH ET FAAH diear ofiT fBam JRar &7 oaq@w i samey gHfeesd &3 o7 599
Hetera afiaaar T forwrad, 7t 1S 21 1 g F2A F oy a9 w0 539411 gR;

[enN

() T | = AR g Tt =)

(i) FTI - TEER & -t [ g E-fAEm)

(i) =T Il — FET FEHTT FIET ALreqor a1

16. IEEAT AT fAFTaa T AT X FATE, FAT - (1) Fre AT =i Tt wrbwa i arft &
FAHT Gigar AT BT SI=AT F AT T I & FHILIT AHIEE e I THEH &l fofed § a1
T a a7 F7 T gl

T Sa THT forRrrd A s wee afiwe g Matha fGEme |@fear & |&6tea g

Y forRTd 3od afius i 9§ ST "y g S 7 o afius 39 g Ryt iR # sgE vEr
forRTara U¥ FTEATS

Tig ag A T AT s aeE 9fiwe ey g o |1e G F e sq uw i

ST, T TETEH TAT (ARTIARAT il G Haf|

(2) THTLE T a1 g & A "¢ o HIae I TR Fl S@R T A fOhadehar s a1
3 e g forskrara &t aradt &

(3) eI forRTaa ux et adieh & Fears it STu, FHid—

(F) wETF UHT fUwma G B F Uwg fedr o fiae fOeraa #1 FRuem w9 s
IBEIREERIEIREE AL MR CEIR IR

(@) =fe frwraasar &1 dag o f Feaifa sEte % $fiae T #1 Fot gi=a T8 G
STt &, AT fAwraswar T & [ § Gqee T8l, T a8 39 -t =ar &
ot &t =7 9Teq B9 * Uag & & faw st w2 gar g, e a8 s a e
e
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2.

(M w=-FEfFEmE FE ofie yra g9 % °91e G F fiaw st #1 Ao w9 i)
TETF T AR AT ILHET F €T § AT 077 FUTOa 1, T fOrwraasmar & i5g

o = sfra og Aot i = 2m;

(F) I fEEaEdT EF-fataareE [ & [ & 9qee 7 81, a1 98 ve Ao ¥ dug G
& iav =T 19 7 Sfeataa AT a5 & o1iF Fxig R & F=r gq 59 adi
FT THAT 2

17. 9ETGH g S-fAfaae - (1) T S| —

(i) wfEEar a1 o R a7 T 9 67 39 9% ITed ot & e & o
srferpTr e &,

(i) SOt JEHTEe AT TeChA | SULFT w9 X foremaa Ramor 7 @ "@&faa |@ah fHew,
AT TR ATARTLT 7 AT 37T Tk Foawor, Sar off q19«T 21, & T&iefa w4,

(i) =g gAT=a Fam & vh Afewry area ydaw afEeAr a1 O ¥ dwg AT F fiaw
Rt oraT 2 ST et srafer & e 38 feemaaesar & gia #3ar &

(iv) F-Fafam A &1 9597 21 37 38 FaHi ST aat &7 97 F
37 e (1) § e stfear —

FEFH wigar fiT fEe w@fzar & @efaq sra B afeear serar forama % oo |5as
FfeTeY 2hm;

forsrraaerat, w-Effars e i 0 avF F 197y g9e F ou Tea aftw F =0 5
FT FT

(3) yaTE w-fafaamas e o1 0w v g = A F oo ST woad g,

18

Tertaraer, smaer am [Eer, ST St FTHAT g1, F1 97T HAm
. JaTCRt F |-fafamrs e g =-Rffewe — (1) s\ a1 s8 S g ateq v wad

AT B9 % a7 T THILHT & U A7 UF F AT TF-[a a8 = g1 99 &

Forq T Yo UAT TF-TAf=amas e =Aaw ATete THI g7 Tod AT 4T 21

(2) IU-F=H (1) ¥ [t g+ @-fAHamas FEa #7 Teqadqr S==aaq AT 7 394 AT

F HATHAged =ATATTer AT HZAT, THOT, ARSI, qT ATHRE, AT ATAFHTL, AT UH 7
HETT &1 % Tqa TeATd AT G 1 SOt ST HITSAT, THI0T, ARSI, a7 ATIFT,
A ATAHTT S TH T FEITq &1 § Tqao F9quR g9 & AT 977 9367 ATH=a: 6 7
srfer 2t i

(3) w@-fafFam = M=, IU-Faw (2) F TR 8% Tod & T99ATd, =9 AT F TaHree #i ara

T frw oot F Fraw a1 Tk Mo fi ardie ¥ fe At F fiaw, S off agd g, T 9w+
Ty TRET

Tiq 72 & w-Rfms fem 1 B ww ¥ @ e aww ww wv
AT Fan o =F-RAfAams FE &1 Toq 39-Faw (2) % aqaw & @ g & 78
IY-FAT (4) 37 (5) # feTha srdswardt &1 fAeares w3 % forw agua 2

(4) w-AfFaTE FE fAeterfera wrdwardt &1 fAoare w0, st —
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(6)

(7)

(i) FrEHT GiEar T BRI §Rar F7 T67F R AT 997 Toaed hf s@@ i 39
qEATFT 7 AT;

(i) FTEww Gigar ofiT A= |@i2ar & AT qge 9% Jos &1 farager &=,

(iii)  ferwrorat =1 e g dag faet ff Fatha safer % e s g 781 Aaemr @
&

(iv) o & i % g forsmaasat gTeT eI arf=reT it g9ars FeT;

(v) FTEHRT "i2ar sfiT A= /AT 1 ey geead 3 & o 39-faw (5) # [Afase
Ao gfga o 7 UF fRerrtaeer 31 qemet ST wA

w-fafaamas e, sv - Fag (4) o g=iq forema ot sefier &1 Ffoem w39 997 =7 #r
Aot fRemager 3T qersl ST 2 9T g, TR —

(i) w=TEeT, wArat, e, Hed AT AT AEHAT FEAT; AT
(i) T BT &9 ATAAT T T, AT
(iii) =rATaT FTE AT @A qig; AT

(iv) ToreT T aTeft & " § Stet e 39 a1a | "@qse g % 9Tt F ger AT |90re 3q
FATS FIA T AELTHRAT &, TH ITIFT FLATS o (o0 797 19 # fAfaee Fdreror a7 #°r
o= & 1T s S35 &l T8qd Tl

sigt w-fearas e 1 79 § B ood wrw |@fzar 71 e /@9r w1 #18 Soaae a8t
g, T8 U fAoiT i forsraasat i e iy g Fwam
Sl yaTeE vH oA ar gowst #1 Rytha au-dmr F fiae =R fer ®

fRemfader am qomel 1 Ut A H 9w gar g, w-fAftamms e Ryifa safy i
T & dag &t & Haw Areer w1 Fa9-19 7 gafsfa Rear o= & weqa 4

19. A& 97— (1) F=T TR THF g7 FAFH Higar siv @A 9 gar & e &
T 3T FrAdT T FAT, R0 G5 #1i0qT A o7 AeAforied wrsard) w1 =eamed wa,
FATT: —

(i) UH T F o FwEe |@igar aga w-Etaaras [ F o 9T Tt w2,
(i) ofaEmTet =t forwraat i gHare F o sae-fAawi ataf afsa s,

(i) T 17 F sefim e=-RFams Fem % Pt 7 e afEear ar fowmaa =1 oF s

forsrTarat it wrfeq ax Metfa aaa-diar & fiar s=-fARams B g # i Ao e
foraT s 21 AT Fww "igar a1 FEme |igar F Sooud ¥ "atad I, SH T AEaed®
qHE, T SAqC-TAAR(T AT FT TEIT FAT;

(iv) STETEERT Hl ITLFT (LT Eer 3T qIHeT ST HLAT,

(v) THETTHT T FHAFRA Higadr e @A |@i2ar il 3@ ol Aqarad & o7 IULFEq smaer
s e S e,

(vi) 9 3 TF-fafaemas e & areer oiw Mder F -srumes & o srars w5
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20. siae-fwnt qf@fQ - (1) FET TR GEAT 7 TqR WATAT § UL a6 sTegear

H ue siae-fawmia afmfa w1 Tod w0t ofiw e /fgar o a« Gwm @59, 8 #9199,

TAFSIFT T FAAT TTATRIERT FATA, FEaer 71, T 731 % Wt e == atega

T v HATAAT TS TSAT F TiAATer, Srfeh Fara awhe Aot o, afeatera g

(2) sae-faami afata afEearet staar foewmat fit gaars & o st =g i JhHRaT e
FAT

(3) HHTT HHT-THT U JoF HT 3T FTHAHA H2dT i< AT HiZaT % Ieerad sr=rar o
q Fetera forsradt & gaars F S -

(i) w2 - | rar ' - |l 9w forg 7 [t & fFeg it 7€ i § Ie0 gid 8 AT Siat
et awT & fiae var wre [oi, sar o 99T g1, q@i o @ e,

(i) T TR g = fAfdse R m En

(4) siae-faant afef s g ure forrrdt S afEearst f o= w9 i FHT g
1 Aetorfera Frerfen & & fBret v i fRrerfrer wah, ereriq -

(i) UF THIEE F qATE &, AqTAAT &7, HEL FIAT, TLAAT R, BT ATUIA; TAAT
(i) UF THITE H 7 T TUferd gt steram
(i) TH THTLH F FAATAAT FIS ATAT @A TUTed g, Tam

(iv) UH YHTEE o A0 &0 geTd 99T Heiad L TIaT het o= SIqaT HTawH &l
fAfate w7 srafer & T d8 FA7 quterd g STgh Aiufd o7 9T & |@qee g & forfea
H 3t o0 ST 3 UEY AT sraeT s g
(5) FETT ALERTT AIHTT it Rt 9% A= 3 & 1%, Y91 ZIT AT 6 forg stterfaas
#1 &7 20 T IT-TT (3) F eI I swaert s et i S w7 gy 2

21. AT & THREHOT — (1) FF-Famws [ & 9ws o0 g areq 6t T a9t
giaEaTat staar forrEat, foat v Fuer #v adewr, uHr foeeraat e i T Frars,
forsRTaraehaT T A9 U Ica<, TEE gILT e (R0 0 sraent srorar Aeen i U smeen star
fgert ox &1 TS FLATS FT Tl A T The (R0 HT
(2) SI-gTT (1) & HEce THAT ATaSTHE SHT 9¥ TET FATUIAT S SAIF & & AT a0l
ST
(3) s weed Tt ofF fafer & srefimy, s =aaw 7ea faai & =gAaw sater F forw zos
FIT AT Rt & e @ gfaa @ o 3w w-fafharas A sreEr =0
AL, AAAT TRET 7T FxiT GehTT it Usidl, 97 3 T8 g7 F3AT uferd a1, it

IS hTUITI

[T, §. TH-3104/29/2003- HiThi-111]
[RERE R Rl
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MINISTRY OF INFORMATION AND BROADCASTING
NOTIFICATION
New Delhi, the 17th June, 2021

G.S.R. 416(E).—In exercise of the powers conferred by section 22 of the Cable Television Networks
(Regulation), Act, 1995 (7 of 1995), the Central Government hereby makes the following rules further to amend the
Cable Television Networks Rules, 1994, namely: -

1. Short title and commencement-
(1) These rules may be called the Cable Television Networks (Amendment) Rules, 2021.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. In rule 6 of the Cable Television Networks Rules, 1994 (hereinafter referred to as the said rules), after sub-rule (6),
the following sub-rule shall be inserted, namely: -

“(7 where the Central Government is satisfied that the programme of any channel is not in conformity
with the Programme Code, it may, after giving an opportunity of hearing to the cable operator, and by an
order in writing, prohibit the transmission or re-transmission of any such channel or programme in
accordance with the provisions of section 20 of the Act.

3. In rule 7 of the said rules, after sub-rule (11), the following sub-rule shall be inserted, namely: -

“(12)  where the Central Government is satisfied that the advertisement of any channel is not in conformity
with the Advertising Code, it may, after giving an opportunity of hearing to the cable operator, and by an
order in writing, prohibit the transmission or re-transmission of any such channel or programme in
accordance with the provisions of section 20 of the Act.

4. In the said rules, after rule 14, the following rules shall be inserted, namely; -

15. Complaint redressal structure - (1) To ensure observance and adherence to the Programme Code and
the Advertising Code by the broadcaster and to address the grievance or complaint, if any, relating thereto,
there shall be a three-level structure as under:

(i) Level I - A self-regulation by broadcasters;
(i1) Level II - Self-regulation by the self-regulating bodies of the broadcasters; and
(iii) Level IIT - Oversight mechanism by the Central Government.

16. Filing and processing of grievance or complaint - (1) Any person aggrieved by the content of a
programme of a channel as being not in conformity with the Programme Code or the Advertising Code may
file his complaint in writing to the broadcaster:

Provided that where such complaint relates to Advertising Code laid down by the Advertising
Standards Council of India, such complaint may be addressed to the said Council and that Council shall deal
with such complaint in accordance with the procedure laid down by it:

Provided further that Advertising Standards Council of India shall take a decision on the complaint
within sixty days of its receipt, and communicate the same to the broadcaster and the complainant.

(2) The broadcaster shall, within twenty-four hours of complaint being filed, generate and issue an
acknowledgement to the complainant for his information and record.

(3) Every complaint shall be dealt with in the following manner, namely: -

(a) the broadcaster shall dispose of the complaint and inform the complainant of its decision within
fifteen days of receipt of such complaint;

(b) if the decision of the broadcaster is not communicated to the complainant within the stipulated
period of fifteen days, or if the complainant is not satisfied with the decision of the broadcaster,
he may prefer an appeal to the self-regulating body of which such broadcaster is a member,
within fifteen days therefrom;

(c) the self-regulating body shall dispose of the appeal within sixty days of receipt of appeal and
convey its decision in the form of a guidance or advisory to the broadcaster, and inform the
complainant of such decision within a period of fifteen days;

(d) where the complainant is not satisfied with the decision of the self-regulating body, he may,
within fifteen days of such decision, prefer an appeal to the Central Government for its
consideration under the Oversight Mechanism referred to in rule 19.
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17. Self-Regulation by broadcasters — (1) A broadcaster shall -

(1)
(i)

(iii

establish a grievance or complaint redressal mechanism and appoint an officer to deal with the
complaints received by it;

display the contact details related to its grievance redressal mechanism, the name and contact details
of its Grievance officer at an appropriate place on its website or interface, as the case may be;

) ensure that such Officer takes a decision on every grievance or complaint received by it within
fifteen days and communicate the same to the complainant within the stipulated time;

(iv) be a member of a self-regulating body and abide by its terms and conditions.
(2) The Officer referred to in sub-rule (1) shall —

(i)

be the contact point for receiving any grievance or complaint relating to Programme Code and
Advertising Code;

(i1) act as the nodal point for interaction with the complainant, the self-regulating body and the Central

Government.

(3) The broadcaster shall comply with every advisory, guidance, order or direction issued under this

rule by the self-regulating body or by the Central Government, as the case may be.

18. Self-regulation by the self-regulating body of broadcasters. — (1) There may be one or more self-
regulatory body of broadcasters, being an independent body consituted by the broadcasters or its association:

Provided that every such self-regulating body shall be constituted by a minimum of forty broadcasters.

)

3)

(4)

)

(6)

(7

Every self-regulating body referred to in sub-rule (1) shall be headed by a retired judge of the Supreme
Court or of a High Court or an independent eminent person from the field of media, broadcasting,
entertainment, child rights, human rights or such other relevant fields, and shall have other members,
preferably not exceeding six, being independent experts in the field of media, broadcasting,
entertainment, child rights, human rights and such other relevant fields.

The self-regulating body shall, after its constitution in accordance with sub-rule (2), register itself with
the Central Government within a period of thirty days from the date of publication of these rules, or
within thirty days from the date of its constitution, whichever is earlier:

Provided that before granting registration to the self-regulating body, the Central Government shall
satisfy itself that the self-regulating body has been constituted in accordance with sub-rule (2) and has
agreed to perform the functions specified in sub-rules (4) and (5).

The self-regulating body shall perform the following functions, namely: -

(1) oversee and ensure the alignment and adherence by the broadcaster to the Programme Code and
the Advertising Code;

(i) provide guidance to the broadcaster on various aspects of the Programme Code and the
Adpvertising Code;

(iii) dispose of grievances which have not been disposed of by the broadcaster within the specified
period of fifteen days;

(iv) hear appeals filed by the complainant against the decision of the broadcaster;

(v) issue such guidance or advisories to a broadcaster, including those specified in sub-rule (5), for
ensuring compliance to the Programme Code and the Advertising Code.

A self-regulating body while disposing complaint or an appeal referred to in sub-rule (4) may issue the
following guidance or advisories to the broadcaster, namely: -

(1)  advisory, warning, censure, admonish or reprimand; or
(i) an apology to be telecast by the broadcaster; or
(iii) include a warning card or a disclaimer; or

(iv) in case of any content where it is satisfied that there is a need for taking action to delete or
modify content, refer it to the Central Government for the consideration of the oversight
mechanism referred to in rule 19 for appropriate action.

Where the self-regulating body is of the opinion that there is no violation of the Programme Code or
the Advertising Code, it shall convey such decision to the complainant and the broadcaster.

Where the broadcaster fails to comply with the guidance or advisory of the self-regulating body within
the time specified in such guidance or advisory, the self-regulating body shall refer the matter to the
Oversight Mechanism referred to in rule 19 within fifteen days of expiry of the stipulated period.
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19. Oversight Mechanism. - (1) The Central Government shall coordinate and facilitate the adherence to the
Programme Code and the Advertising Code by the broadcaster, develop an Oversight Mechanism, and perform
the following functions, namely: -

6)] publish a charter for self-regulating bodies, including Codes of Practices for such bodies;
(i)  establish an Inter-Departmental Committee for hearing grievances or complaints;

(iii)  refer to the Inter-Departmental Committee grievances or complaints arising out of the decision of the
self-regulating body under rule 17, or if no decision has been taken by the self-regulating body within
the stipulated time, or on receipt of such other complaints or references relating to violation of
Programme Code or Advertising Code as it may consider necessary;

(iv)  issue apropriate guidance and advisories to broadcasters;

(v)  issue appropriate orders and directions to broadcsters for maintenance and adherence to the Programme
Code and the Advertising Code;

(vi) take action for non-compliance of its orders or directions and that of the self-regulating body.

20. Inter-Departmental Committee. — (1) The Central Government shall constitute an Inter-Departmental
Committee, chaired by the Additional Secretary in the Ministry of Information and Broadcasting, and
consisting of representatives from the Ministry of Women and Child Development, Ministry of Home Affairs,
Ministry of Electronics and Information Technology, Ministry of External Affairs, Ministry of Defence, and
representatives of such other Ministries and Organisations, including experts, as the Central Government may
decide.

(2) The Inter-Departmental Committee shall devise its own procedure for hearing grievances or complaints.

(3) The Committee shall meet periodically and hear complaints regarding violation or contravention of the
Programme Code and the Advertising Code that may —

(1) arise out of appeal against the decisions taken at the Level I or Level 11, as the case may be, or where
no such decision is taken within the specified time;

(il))  be referred to it by the Central Government.

(4) The Inter-Departmental Committee shall examine complaints or grievances received by it and make any
of the following recommendations to the Central Government, namely: -

(i) advising, warning, censuring, admonishing or reprimanding such broadcaster; or
(i) requiring an apology of such broadcaster; or
(i) requiring such broadcaster to include a warning card or a disclaimer; or

(iv) requiring such broadcaster to delete or modify content or take the channel or a programme off-air
for a specified time period where it is satisfied that such action is warranted, for reasons to be
recorded in writing.

(5) The Central Government may, after taking into consideration the recommendations of the Committee,
issue appropriate orders and directions under sub-section (3) of section 20 of the Act for compliance by
the broadcaster.

21. Disclosure of Information. - (1) A self-regulating body and a broadcaster shall make true and full
disclosure of all grievances or complaints received by it, the manner in which the complaints are disposed of,
the action taken on such complaints, the reply sent to the complainant, the orders or directions received by it
and action taken on such orders or directions.

(2) The information referred to in sub-section (1) shall be placed in public domain, and updated quarterly.

(3) Subject to any law for the time being in force, the broadcaster shall preserve record of the content telecast
by it for a minimum period of ninety days and make it available to the self-regulating body or the Central
Government, or any other Central Government agency as may be requisitioned by it.

[F. No. N-3104/29/2003-BC-11I]
VIKRAM SAHAY, Jt. Secy.
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