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developed a statutory mechanism to
redress citizens’ grievances & complaints
against programmes of TV Channels.”




Press Release .

The Central Government today issued a notification amending the
Cable Television Network Rules, 1994 thereby providing a statutory mech-
anism for redressal of grievances/complaints of citizens relating to content
broadcast by television channels in accordance with the provisions of the
Cable Television Network Act, 1995.

At present, there is an institutional mechanism by way of an Inter-Min-
isterial Committee to address grievances of citizens relating to violation
of the Programme/Advertising Codes under the Rules. Similarly, various
broadcasters have also developed their internal self-regulatory mechanism
for addressing grievances. However, a need was felt to lay down a statuto-
ry mechanism for strengthening the grievance redressal structure. Some
broadcasters had also requested for giving legal recognition to their associ-
ations/bodies. The Hon’ble Supreme Court in its order in WP(C) No.387 of
2000 in the matter of “Common Cause Vs Union of India & Others” while
expressing satisfaction over the existing mechanism of grievance redressal
set up by the Central Government, had advised to frame appropriate rules
to formalize the complaint redressal mechanism.

In the aforementioned background, the Cable Television Network Rules
have been amended to provide for this statutory mechanism, which would
be transparent and benefit the citizens. At the same time, self-regulating
bodies of broadcasters would be registered with the Central Government.

At present there are over 900 television channels which have been
granted permission by the Ministry of Information and Broadcasting all of
which are required to comply with the Programme and Advertising Code
laid down under the Cable Television Networks Rules. The above notifica-
tion is significant as it paves the way for a strong institutional system for
redressing grievances while placing accountability and responsibility on
the broadcasters and their self-regulating bodies.

Dated - 17th June, 2021



Cable Television Networks (Amendment) Rules, 2021
(Notified on 17th June, 2021)

[Published in Part Il, Section 3, Sub-Section (i) of the Gazette of India, Extraordinary]

MINISTRY OF INFORMATION AND BROADCASTING

Notification
New Delhi, dated the 17th June, 2021

G.S.R. 416 (E). - In exercise of the powers conferred by section
22 of the Cable Television Networks (Regulation), Act, 1995 (7
of 1995), the Central Government hereby makes the following
rules further to amend the Cable Television Networks Rules,
1994, namely: -

1. Short title and commencement .

(1) These rules may be called the Cable Television Networks
(Amendment) Rules, 2021.

(2) They shall come into force on the date of their publication
in the Official Gazette.

2. In rule 6 of the Cable Television
Networks Rules, 1994 (hereinafter
referred to as the said rules), after
sub-rule (6), the following sub-rule
shall be inserted, namely: -

“(7) where the Central Government is satisfied that the pro-
gramme of any channel is not in conformity with the Programme
Code, it may, after giving an opportunity of hearing to
the cable operator, and by an order in writing, prohibit the
transmission or re-transmission of any such channel or pro-
gramme in accordance with the provisions of section 20 of
the Act.
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3. In rule 7 of the said rules, after
sub-rule (11), the following sub-
rule shall be inserted, namely: -

“(12) where the Central Government is satisfied that the
advertisement of any channel is not in conformity with the
Advertising Code, it may, after giving an opportunity of hearing
to the cable operator, and by an order in writing, prohibit the
transmission or re-transmission of any such channel or
programme in accordance with the provisions of section 20
of the Act.

4. In the said rules, after rule 14,
the following rules shall be insert-
ed, namely:-

15. Complaint redressal structure

(1) To ensure observance and adherence to the Programme
Code and the Advertising Code by the broadcaster and to
address the grievance or complaint, if any, relating thereto,
there shall be a three-level structure as under:

(i) LEVEL I . A self-regulation by broadcasters;

(ii) LEVEL 11 . Self-regulation by the self-
regulating bodies of the

broadcasters; and

(iii) LEVEL 111 . Oversight mechanism by the
Central Government
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16. Filing and processing of
grievance or complaint

(1) Any person aggrieved by the content of a programme of
a channel as being not in conformity with the Programme
Code or the Advertising Code may file his complaint in writ-
ing to the broadcaster:

Provided that where such complaint relates to Adver-
tising Code laid down by the Advertising Standards Council of
India, such complaint may be addressed to the said Council
and that Council shall deal with such complaint in accor-
dance with the procedure laid down by it :

Provided further that Advertising Standards Council of
India shall take a decision on the complaint within sixty days
of its receipt, and communicate the same to the broadcaster
and the complainant.

(2) The broadcaster shall, within twenty-four hours of
complaint being filed, generate and issue an acknowledge-
ment to the complainant for his information and record.

(3) Every complaint shall be dealt with in the following
manner, namely: -

(a) the broadcaster shall dispose of the complaint and
inform the complainant of its decision within fifteen days
of receipt of such complaint;

(b) if the decision of the broadcaster is not communicated to
the complainant within the stipulated period of fifteen days, or
if the complainant is not satisfied with the decision of the
broadcaster, he may prefer an appeal to the self-regulating
body of which such broadcaster is a member, within fif-
teen days therefrom;



(c) the self-regulating body shall dispose of the appeal with-
in sixty days of receipt of appeal and convey its decision in
the form of a guidance or advisory to the broadcaster, and
inform the complainant of such decision within a period of
fifteen days;

(d) where the complainant is not satisfied with the deci-
sion of the self-regulating body, he may, within fifteen days
of such decision, prefer an appeal to the Central Government
for its consideration under the Oversight Mechanism referred
toin rule 19.

17. Self-regulation by broadcaster

(1) A broadcaster shall

(i) establish a grievance or complaint redressal mech-
anism and appoint an officer to deal with the com-
plaints received by it;

(i) display the contact details related to its grievance
redressal mechanism, the name and contact details
of its Grievance officer at an appropriate place on its
website or interface, as the case may be;

(iii) ensure that such Officer takes a decision on every
grievance or complaint received by it within fifteen
days and communicate the same to the complainant
within the stipulated time;

(iv) be a member of a self-regulating body and abide
by its terms and conditions.

(2) The Officer referred to in sub-rule (1) shall -
(i) be the contact point for receiving any grievance



or complaint relating to Programme Code and Advertising
Code;

(ii) act as the nodal point for interaction with the
complainant, the self-regulating body and the
Central Government

(3) The broadcaster shall comply with every advisory,
guidance, order or direction issued under this rule by the
self-regulating body or by the Central Government, as the
case may be.

18. Self-regulation by the self-
regulating body of broadcasters

(1) There may be one or more self-regulatory body of
broadcasters, being an independent body consituted by
the broadcasters or its association:

Provided that every such self-regulating body shall be
constituted by a minimum of forty broadcasters

(2) Every self-regulating body referred to in sub-rule
(1) shall be headed by a retired judge of the Supreme
Court or of a High Court or an independent eminent per-
son from the field of media, broadcasting, entertainment,
child rights, human rights or such other relevant fields,
and shall have other members, preferably not exceed-
ing six, being independent experts in the field of media,
broadcasting, entertainment, child rights, human rights
and such other relevant fields.

(3) The self-regulating body shall, after its constitution in
accordance with sub-rule (2), register itself with the Cen-
tral Government within a period of thirty days from the
date of publication of these rules, or within thirty



days from the date of its constitution, whichever is ear-
lier:

Provided that before granting registration to the self-
regulating body, the Central Government shall satisfy itself
that the self-regulating body has been constituted in
accordance with sub-rule (2) and has agreed to perform the
functions specified in sub-rules (4) and (5).

(4) The self-regulating body shall perform the following
functions, namely

(i) oversee and ensure the alignment and adherence

by the broadcaster to the Programme Code and the
Advertising Code;

(ii) provide guidance to the broadcaster on various as-
pects of the Programme Code and the Advertising Code;
(iii) dispose of grievances which have not been disposed of
by the broadcaster within the specified period of fifteen
days;

(iv) hear appeals filed by the complainant against the
decision of the broadcaster;

(v) issue such guidance or advisories to a broadcaster, in-
cluding those specified in sub-rule (5), for ensuring com-
pliance to the Programme Code and the Advertising Code.

(5) A self-regulating body while disposing com-
plaint or an appeal referred to in sub-rule (4) may
issue the following guidance or advisories to the
broadcaster, namely: -

(i) advisory, warning, censure, admonish or repri-
mand; or
(ii) an apology to be telecast by the broadcaster; or



(iii) include a warning card or a disclaimer; or

(iv) in case of any content where it is satisfied that
there is a need for taking action to delete or modi-
fy content, refer it to the Central Government for the
consideration of the oversight mechanism referred to
in rule 19 for appropriate action.

(6) where the self-regulating body is of the opinion
that there is no violation of the Programme Code or the
Advertising Code, it shall convey such decision to the
complainant and the broadcaster.

(7) Where the broadcaster fails to comply with the guidance
or advisory of the self-regulating body within the time spec-
ified in such guidance or advisory, the self-regulating body
shall refer the matter to the Oversight Mechanism referred
to in rule 19 within fifteen days of expiry of the stipulated
period.

19. Oversight Mechanism

(1) The Central Government shall coordinate and facilitate
the adherence to the Programme Code and the Advertising
Code by the broadcaster, develop an Oversight Mechanism,
and perform the following functions, namely: -

(i) publish a charter for self-regulating bodies, includ-
ing Codes of Practices for such bodies;

(ii) establish an Inter-Departmental Committee for
hearing grievances or complaints;

(iii) refer to the Inter-Departmental Committee griev-
ance or complaints arising out of the decision of the



self-regulating body under rule 17, or if no decision has
been taken by the self-regulating body within the stip-
ulated time, or on receipt of such other complaints or
references relating to violation of Programme Code or
Advertising Code as it may consider necessary;

(iv) issue apropriate guidance and advisories to broad-
casters;

(v) issue appropriate orders and directions to broadc-
sters for maintenance and adherence to the Pro-
gramme Code and the Advertising Code;

(vi) take action for non-compliance of its orders or di-
rections and that of the self-regulating body.

20. Inter-Departmental Committee

(1) The Central Government shall constitute an Inter-De-
partmental Committee, chaired by the Additional Secre-
tary in the Ministry of Information and Broadcasting, and
consisting of representatives from the Ministry of Women
and Child Development, Ministry of Home Affairs, Ministry
of Electronics and Information Technology, Ministry of Ex-
ternal Affairs, Ministry of Defence, and representatives of
such other Ministries and Organisations, including experts,
as the Central Government may decide

(2) The Inter-Departmental Committee shall devise its own
procedure for hearing grievances or complaints.

(3) The Committee shall meet periodically and hear

complaints regarding violation or contravention of the
Programme Code and the Advertising Code that may -
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(i) arise out of appeal against the decisions taken at
the Level | or Level Il, as the case may be, or where
no such decision is taken within the specified time;

(ii) be referred to it by the Central Government

(4) The Inter-Departmental Committee shall examine
complaints or grievances received by it and make any
of the following recommendations to the Central Gov-
ernment, namely: -

(i) advising, warning, censuring, admonishing or repri-
manding such broadcaster; or

(ii) requiring an apology of such broadcaster; or

(i) requiring such broadcaster to include a warning
card or a disclaimer; or

(iv) requiring such broadcaster to delete or modify
content or take the channel or a programme off-air for a
specified time period where it is satisfied that such action
is warranted, for reasons to be recorded in writing.

(5) The Central Government may, after taking into con-
sideration the recommendations of the Committee, is-
sue appropriate orders and directions under sub-sec-
tion (3) of section 20 of the Act for compliance by the
broadcaster.

21. Disclosure of Information
(1) A self-regulating body and a broadcaster shall make

true and full disclosure of all grievances or complaints
received by it, the manner in which the complaints are
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disposed of, the action taken on such complaints, the
reply sent to the complainant, the orders or directions
received by it and action taken on such orders or directions.

(2) The information referred to in sub-section (1) shall be
placed in public domain, and updated quarterly.

(3) Subject to any law for the time being in force, the broad-
caster shall preserve record of the content telecast by it for
a minimum period of ninety days and make it available to
the self-regulating body or the Central Government, or any
other Central Government agency as may be requisitioned
by it.

[F. No. N-3104/29/2003-BC-lIl]

(Vikram Sahay)
Joint Secretary to the Government of India
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Statutory Mechanism
for Grievance Redressal
of Television
Content

@ Three Tier Grievance redressal structure

@ Grievance redressal by broadcasters

® Self regulating bodies to receive Government
registration

® Oversight mechanism of Central Government

® Information disclosure by broadcasters

To ensure observance and adherence to the Programme
Code and the Advertising Code by the broadcaster and to
address the grievance or complaint

- Level I - A self-regulation by broadcasters

Level Il - Self-regulation by the self-regulating
bodies of the broadcasters

Level Il - Oversight mechanism by the Central
14 Government



GRIEVANCE

REDRESSAL STRUCTURE

Level 1: Broadcasters

® Establish an adequate grievance
redressal mechanism

® Appoint a Grievance officer

® Time bound acknowledgement and disposal of
grievances

® Be a member of a self-regulating body and abide
by its terms and conditions

® Comply with every advisory, guidance, order or
direction issued by the self-regulating body or by
the Central Government

Level 2: Self-Regulating Body

Independent body/bodies constituted by the
broadcasters

® Headed by a retired judge of the Supreme Court or
of a High Court or an independent eminent person
from relevant field

€ Members - experts from various fields

® Ministry of 1&B to register self-regulating bodies
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THREE TIER GRIEVANCE @
REDRESSAL STRUCTURE :
FUNCTIONS

® Oversee and ensure the adherence to the
Programme Code and the Advertising Code
by the broadcaster

® Address grievances unresolved at Level |

@ Provide guidance/lssue advisories to the
broadcaster Ce

i

’/.“'

L

Guidance/Advisories

® Advisory, warning, censure, admonish or
reprimand

® An apology to be telecast by the broadcaster

® Warning card or Disclaimer

® In case there is a need for taking action
to delete or modify content, refer to Central

I Government



THREE TIER
GRIEVANCE

REDRESSAL STRUCTURE
Level 3: Oversight Huchanism .

Role of Central Government

@ Publish a charter for self-regulating bodies, including
Codes of Practices for such bodies

@& Establish an Inter-Departmental Committee for hearing
grievances or complaints

& Issue appropriate guidance, advisories, orders and
directions to broadcasters for maintenance and

adherence to the codes
® Take action for non-compliance of its orders or directions
and that of the self-regulating body

v
z
AS
@® Chaired by Additional Secretary, Govt.
of India (Ministry of 1&B)
@ Consists of representatives from various
Ministries and Departments, and domain
experts

® Hear complaints arising out Level I/1l, and
referred to it by the Central Government

@ Advice, warning, censure, admonishment
or reprimand

® Apology

@® Warning card or a disclaimer

@ Delete or modify content,

@ Taking the channel or programme off-air

for a specified time
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By a self-regulating body and
a broadcaster

@® All grievances or complaints received and
their disposal

@ Orders or directions received by it and action
taken on them

@ Information to be placed in the public domain,
and updated quarterly

18
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Government of India
Dr Rajendra Prasad Road
Shastri Bhawan, New Delhi-110001
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